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Delivering a Quality Road Product
CMPA Presentation at CCF Conference
Is it about who is responsible or is it about how we can ensure our community is gaining good public assets?

As a quarry owner, and a representative of quarry owners within the CMPA, I am very aware of the testing obligations with which we must comply with to meet the specifications as set in the market. I am also aware that our sites are audited by GeoPave representatives, that our NATA registered laboratories are audited by accredited parties, our Work Authorities’ work plans and rehabilitation plans are audited by its regulators, our source’s rock quality are identified by GeoPave, and the list goes on. All I hear is ‘It is the quarry’s fault’, or ‘The product is out of grading by 1% on a post compaction testing result or a lot test’.

It may be that this is a fact, but I firmly believe it is not the reason why the principal’s expectations are not being met (in other words pavement failures are happening). I feel the variables are more heavily weighted in the area of the construction process on an outcome basis which can stretch over many days, even months. 

I am also aware that we as quarry owners do not demand evidence of contractor’s compaction routine protocol with auditing and management evidence and ownership. We do not know if there is a protocol for identifying, tracking and proving the controls for addressing the many variables with respect to placement. 

To us, it often seems one sided. We are a fixed target; we are a willing participant for accepting responsibilities as non-acceptance is near on impossible to agree to due to the financial implications. 

Maybe in the aims of trying to resolve quality, tracking of product from the source, ensuring the correct volumes are used as per the specification, ensuring that there is evidence of skill and proof with respect to preparation of a stable platform on which to place our crushed rocks on, and then further evidence and proof with respect to placing and compacting our product is appropriate to consider.

In the past we seemed to have continually applied the pressure onto the quarry whenever there was a failure. 

Whenever issues arise, completion days are not met and compaction results fail – the quarry is not present when the contractor is negotiating with the principals on a settlement. As they are not present, human nature takes over and blame is shifted. This is at the earliest days of conflict – and I believe has a very large bearing upon the continual increases in complexity of testing our products.

We are at a point in history today now where our state’s resources are depleting through the continual obsession of higher and higher specification. Our association has clear evidence from many of our members advising us that their resources are limited in their life, and to add to this, the cost of replenishing those resources is absolutely financially inhibitive.

Know your supplier, know your contractor

I have always wondered why those long term users of our products are amicable and respectful of our art of quarrying. I think that it’s because they do understand the complexity of our business. Many of them have visited our sites, and even have an interest in this art of quarrying. A few have even moved to the darker side of taking ownership within our sector!

Our business is about relationships. We make products to specifications set by others, even though we are a manufacturer. 

The art of quarrying is about processing. The processing activities in a quarry are broken up into four main designated work groups being extraction; processing; marketing, sales and dispatch; and administration and accounts.
We know those who we have a relationship with know the area where our quarry material is used and that they understand the use of our materials. Experience in this area has shown me a new source very quickly articulates these two very important pieces of the relationship.

Major complaints can be tracked back to a lack of understanding.

The customer who has established an “established compaction routine” appropriate for our material and each of their items of placement capital, and knows the area which they are working in, is without doubt going to have better outcomes and profit.

This compaction routine would cover issues such as:

· Source specific rolling routines

· Knowledge on moisture content for specific resource to achieve compaction

· The appropriate capital to carry out the task

· The appropriate training and auditing of these activities

Know your supplier, know the quarry

The quarry supplies a constant in that the crushed rock is within a range, a specification. The construction of a pavement on the other hand has unlimited variables all of which can attribute to pavement failure, such as:

· Moisture content of sub grade

· Stability of sub-grade

· Placement with or without traffic

· Winter

· Summer

· Delivery rate to capital availability
This same customer knows whether his job has stability before placement of crushed rock commences; he knows whether he has appropriate drainage; he has proof and he has committed to this outcome. It’s a key hold point. 

What we know about these customers is that they have an affinity with our rock, they work with the quarry in advance and on a daily basis. They communicate any concerns often linked from engineer, site supervisor or grader driver to quarry manager, weighbridge operator or pug mill/crushing plant operator.

These customers accept operators from the crushing plants visiting their sites to better understand the impact of mixing, blending and moisture content. Inversely the quarry accepts their engineers and other parties visiting their sites. This is what a true partnership should be about.

With this close arrangement, potential issues are averted before they ever have a financial impact upon either party. Both of these parties understand there is a need for a relationship if they wish to prosper.

How many in this room today can say they have a true partnership with the quarrying system they use?

As we move forward, and the past world of VicRoads glory and site testing inspectors (and their charges) vanishes into the horizon, we need to address our obligations within this relationship.

The contractor is often working for a principle that has a contract:

· They have security of payment addressed

· They have rise and fall addressed

· They have a conflict resolution process 

· They have a plan

· They even have a specification

On the other hand, what does the contractor have between himself and the quarry? In my experience, there is often either a verbal communication or a quote at best. For hundreds and thousands of dollars.

Is this acceptable? Is this an area where conflict can fester? We need to know what our terms and conditions are. You as contractors need to know what we cannot do and what we expect.

The CMPA has been concerned for some time at the lack of written contractual obligations between its members and contractors or principles to whom they sell supplied. This situation has led to expensive disputes and litigation which could have been avoided.

The CMPA has developed a contract template for use in major contracts and a contract for owner drivers that meshes in with the major contract. It is stressed that both are designed as templates which are to be tailored to the situation they seek to record.

The CMPA believes that clarifying the responsibilities and obligations of each party will lead to greater efficiency for the industry.

The CMPA believes that it is not only in the interests of their members to have certainty in the relationship between them and a contractor and a principal but also that it is equally important for the contractor and the principal.

The CMPA believes that once parties become used to its contract template, it will be easy to finalise it for any job.

To assist in the uptake of this contract or any substitute contract the CMPA would like to see local government authorities entering into contracts with suppliers when the authority is the principal and instating that contactors they use enter into contract with the suppliers. 

The CMPA is willing to talk to authorities individually to provide more information on the contract and its use.

It is extremely obvious that we are terminally ill. In the early 90’s this total costing charge was about 47 cents per tonne.

What we need to realise is that if we only deliver 20,000 tonnes in a year, the cost does not stay at $1.30 per tonne. 

Clearly I have already mentioned that our resources of high quality material are diminishing. We are at a point in time where we need to reassess the material being used and the quality to which material needs to aspire for the outcome being achieved.

The specifications within the VicRoads database at the optimum end are for major freeway construction. It is our experience as quarry owners that these specifications are put upon us at local subdivision works.

We also see multiple quotes being sought and that customers have varying volumes and material types for the same project. We are wondering whether this is being covered under a non-conforming tender or just a misunderstanding.

We see situations where people are placing half a metre of Class 1 crushed rock in sub-divisional areas. We really wonder if this is the best use of limited resource.

Maybe we need to be forming relationships with particular quarries, working out what is an appropriate product specific to the task, the area and the rock type being used.

Guidance on this issue must come from those who in the long run end up having to look after our public assets as they have the most to lose. 
Ron Kerr, Honorary CEO

DSE Visits Member’s Sites
Industry Difficulties with Native Vegetation
Sarah Andrew recently accompanied Chris Pitfield, Senior Policy Officer of the Department of Sustainability and Environment, on a number of site visits in order to provide an understanding of the different scales and types of operations that our members undertake.

Several had native vegetation issues, and all were at vastly different points in their life. Sites visited included Northern Quarries, Galli Quarries, Redstone Crushing & Plant Hire, Goulbourn Valley Resources, and Chris Ryan Earthmoving.

All sites were willing to show Chris their operation and what they do, particularly in terms of native vegetation. Chris requested copies of documentation such WA variations and native vegetation reports.

Site Management

· The cost of the process was highlighted along with the need to increase spending on works rather than consultants

· The different end uses was highlighted (i.e. a tip, woody grassland, farmland and river, and pasture)

· Sites with a small footprint will be better off

· The fact that even farmland can have native vegetation was highlighted

· There needs to be recognition that buffer zones may be revegetated, and over time may be removed again

Form of Guidance

· Although the principles of the NVMF are good, the application needs to be more flexible to allow coexistence

· The tool that will be developed is a template that will sit as part of the Work Plan

· What is developed needs to be flexible and allow numerous ways of meeting an offset (i.e. the use of the rehabilitation plan as the offset, or the example where a site could rehabilitate other, poor condition sites)

· DSE and CMPA have scope to work together to develop a guideline for its members

· Better education of industry may be beneficial (i.e. waterways flowing faster is not a good thing in terms of native vegetation)

· A tool is required that will assist local governments in understand the meaning and coverage of the extractive industries exemption

The site visits provided Chris with an understanding of the difficulties that sites are facing in terms of native vegetation.

Related Links 
· Click here to visit the Department of Sustainability & Environment (DSE) website

· Click here to view the CMPA submission titled ‘Earth Resources & Native Vegetation Management Framework’

Training 2008 Supplement
Educating our Workforce
Over the past few years the CMPA has built up relationships with a number of Registered Training Organisations (RTOs) who specialise in training relating to the extractive industry. 

These RTOs provide industry with various avenues in which to train those entering the industry and provide additional skills for current personnel.

It may be difficult to find time to spare your employees for training, but in the long you will be better off. Training not only provides your employees with skills that will enable them to more efficiently fulfil their position within your business, but also increases the overall safety and productivity of your business.

These RTO’s deliver quality training in regional areas right around Victoria. If you can’t come to them—they will come to you. Minimal numbers are required to obtain a course at your site or in your area.

The risks of overlooking training are too high—book your employees in for training today!

What courses are available through the CMPA?

· Work Safely/Conduct Local Risk Control

· Perform Basic Cutting & Welding

· Service & Handover Front End Loader

· Work Safely at Heights

· Meeting Facilitation (Running Effective Meetings)

· Conduct Crushing Operations

· Conduct Screening Operations

What courses are under development?

· Service & Maintain Crushers

· Service & Maintain Screens

· Service & Maintain Conveyors, Feeders & Hoppers

· Conduct Sand Wash Plant Operations

· Conduct Blending Plant Operations

· Conduct Crushing & Screening Plant Operations

· Contribute to Site Quality Outcomes

· Welding to Manganese

BOX HILL INSTITUTE OF TAFE

Box Hill Institute of TAFE will be delivering the following industry specific training courses in 2008 (depending on demand):

· Work Safely

· Conduct Local Risk Control

· Communicate in the Workplace

· Certificate IV in Extractive Industries Operations

· Diploma in Extractive Industries Management

· Conduct Crushing & Conduct Screening units

· Slope Stability Awareness

· Certificate III in Laboratory Skills

· Certificate IV in Laboratory Techniques

· Certificate IV in Training and Assessment

Certificate IV in Extractive Industries Operations

The Certificate IV program is aimed at extractive industry personnel who are typically working in a team leader capacity and are progressing towards a Quarry Supervisor or Coordinator position and also for existing Supervisors and Coordinators who want to improve their skills and knowledge. The course is delivered in a combination of course work, field trips and a single Workplace Study.

Diploma in Extractive Industries Management

The Diploma program is aimed at Quarry Supervisors, Coordinators and Team Leaders who have attained a Certificate IV and are progressing towards a Quarry Manager’s position and for existing Quarry Managers who want to improve their skills and knowledge.

The course is delivered as a combination of course work and Workplace Studies.

Both the Certificate IV and Diploma program feature a Recognition of Prior Learning (RPL) assessment which is used to identify currents skills and knowledge.

Training will be delivered on an as needs basis with locations varying between TAFE and workplace depending on the course and trainee requirements.

Please contact Chris Terry on 0438 308 175 for further information.

BENDIGO REGIONAL INSTITUTE OF TAFE

Bendigo Regional Institute of TAFE will be conducting the following courses/training programs in 2008:

· Working Safely at Heights

· Licence to Use Blasting Explosives (Red Ticket)

· Operate a Personal Computer

· Process and Record Data

· Conduct Pump Operations

· Allen-Bradley Programmable Controllers (PLC)

· PLC’s for Industrial Applications

· Restricted electrical “D Licence”

· Test and Tag

· Spotter’s Course

· Conduct Front End Loader

· Operate Elevated Work Platform

· Cert II – IV Metalliferous Mining

· Cert II – IV Extractive Industries Operations

· Cert IV Training and Assessment

Certificate II and III in Extractive Industries Operations are operator level qualifications. They can be achieved through a blend of classroom training, assignment, on-the-job training and workplace assessment.

BRIT has a variety of other courses that may be suited to your needs. You can view these courses online at www.britafe.vic.edu.au Some courses are scheduled, others are conducted as the need arises. 

Recognition for Prior Learning assessment is available for candidates who can produce the required evidence. Traineeships are available for new employees.

For further information please contact Stacey Clark on (03) 5434 1653.

QUANTEC SOLUTIONS

Quantec Solutions will be conducting the following courses in 2008:

· 5 day OHS for Managers, Supervisors and Representatives

· Basic Occupational Health and Safety Introduction – Red Card

· Introduction to Occupational Health and Safety

· Introduction to Occupational Health and Safety – Refresher

· Perform Basic Cutting & Welding

· Structural Welding and Lifting Lugs

5 day OHS for Managers, Supervisors and Representatives

This 5 day course is approved by WorkCover and aimed at assisting organisations, Managers, Supervisors, Health and Safety Representatives and employees to understand their responsibilities under the Occupational Health and Safety Act 2004 and related legislation. This course covers OHS legislation, workplace hazards, hazard reporting, risk management, workplace inspection, OHS committees, incident/accident investigation, OHS systems (policy, procedures, plans), manual handling and communication and negotiation.

Basic Occupational Health and Safety Introduction – Red Card

This 1 day course aimed at Managers, Supervisors, Health and Safety Representatives, Team Leaders and relevant employees is designed to provide an overview of Occupational Health and Safety key issues in the workplace. The course covers the Occupational Health and Safety Act 2004, Victorian OHS Regulations and Codes of Practice, hazards in the workplace, risk assessment and control, manual handling, hazards substances, issue resolution, consultative structures and more.

Introduction to Occupational Health and Safety – Refresher

This 1 day course acts as a refresher for the Introduction to Occupational Health and Safety listed above.

For further information please contact David Crosby or Kylie Hedges on (03) 9619 7833.
SYSTEC

Systec will be conducting the following nationally and regulator accredited short courses in 2008:

· Initial Level OHS Course for HSR’s & Managers

· HSR Refresher Course

· NSW OHS Consultation Course

· Managing Site OHS – Construction Safety Surveillance Skills Course

· Implementation of OHS Management Systems

· JSEA Basics 

· Manual Handling

· Correct Selection, Use and Care of PPE

· Confined Space Entry

· Environmental Awareness

· Prevention of Falls from Height

· General Industry “Red Card” Induction

· Human Error and Human Factors

· Critical Incident Management & Incident Investigation

· Asbestos Awareness

· Managing Contractor OHS Risk

· Hazardous Substances/ Dangerous Goods Management

· Traffic management  (Basic) Control Traffic with a Stop-Slow Bat 

· Traffic Management (Advanced) Implement Traffic Management Plan 

· Skills Assessment Services (Fork Lift Truck, Mobile Plant, Dozer, Grader, etc.) 

· Certificate IV in Occupational Health and Safety 

· Certificate III in Occupational Health and Safety 

· Certificate II (Civil Construction) Lay Pipes

· Install Primary Ground Support (Trench Support/Excavation Safety)

· First Aid , CPR , Basic and Advanced

· Certificate IV in Frontline Management

· Certificate I – III Civil Construction

Initial Level OHS Course for HSRs & Managers

This 5 day course is designed to provide OHS representatives with the basic skills to perform their duties and functions. The course is designed to be practical, and informative, providing each participant with a working knowledge of the legislation and the tools and techniques for controlling workplace hazards and risks.

Health and Safety Representatives Refresher Course 

This 1 day course is designed to provide OHS Management and HSR’s with the latest up dates in the area of OHS. If Your training is more than 2 years old it’s a must. The course introduces new legislation and workshops strategies to deal with onsite OHS issues. 

Certificate III in Occupational Health and Safety 

The course consists of 6 days structured learning, followed by approximately 200 hours of self-directed student work over 12 months. Upon completion, graduates will have the skills and knowledge required to carry out the role of health and safety representative, entry level OHS officer or fulfil supervisor positions with OHS Responsibilities. .

RPL can be given where a person submits evidence of prior qualifications or experience.

For further information please contact Glenn Jordan on (03) 9484 0086

NORTHERN MELBOURNE INSTITUTE OF TAFE

NMIT will be delivering the following industry based courses during February to December in 2008:

Operate Earthmoving Equipment Safely

This course trains participants in the safe operation of earthmoving machinery such as excavators, front-end loaders, backhoes and skid-steer loaders.

Forklift Operators Course

This course trains participants in the safe operation of counter-balanced forklifts.

Certificate II Civil Construction

This workplace based course is designed to provide participants with the appropriate training to obtain competency to work in the civil construction industry.

Certificate III Civil Construction

(Plant operations/road construction & maintenance) This workplace based certificate will give participants the required competencies to enhance their skills as plant operators or road construction/maintenance crew in the construction industry.

For further information please contact Phil Tripp on 0439 300 274 or 03 9269 1042

CATERPILLAR INSTITUTE

Certificate II in Extractive Industries – New Units

A number of new units of competence will be ready for delivery in early 2008 following the success of the Service and Handover Wheel Loader in 2007.
The units are aimed at providing new machine operators with the skills they require to safely maintain equipment that includes Wheeled Loaders, Excavators and Haul Trucks.

In addition to providing new operators with skills existing workers will have the opportunity to participate in a Recognition of Prior Learning process that will assess their existing skills against the requirements of the National Unit of Competency.

For any further information please contact Jan Burton or Steve Antunovic at the Caterpillar Institute (Vic-Tas) on 8561 8700.

Related Links 
· Click here to visit the Education section of the CMPA website

· Click here for further information on the Box Hill Institute of TAFE

· Click here for further information on the Bendigo Regional Institute of TAFE

· Click here for further information on the Quantec Solutions

· Click here for further information on the Systec

· Click here for further information on the Northern Melbourne Institute of TAFE

· Click here for further information on the Caterpillar Institute

What’s News?

DPI Resources Survey

The DPI recently conducted a survey to determine the resources currently available in Victoria. The data collected in this survey will be reviewed by the DPI and will give an indication of the reserves currently available in the state. This information will be considered in the review of the Extractive Industries Development Act 1995.

Related Links 
· Click here to view the CMPA submission to the Department of Primary Industries

OHS Transition from DPI to VWA

The Victorian WorkCover Authority (VWA) will be holding extractive industry specific workshops early in the New Year once the transition is finalised. Members will be sent initiations once the dates approach.

In the meantime, expect to see VWA inspectors visiting sites with DPI inspectors. As of the New Year, the VWA inspectors may visit without the DPI and will not generally phone ahead to announce they will be visiting.

Related Links 
· Click here to visit the WorkSafe Victoria website

· Click here to visit the Department of Primary Industries website

Mount Granite Quarries Lease Issue Resolved

The CMPA and its Members have followed with interest the Mount Granite Quarries lease issue over the past few years. 

The issue arose when the annual fee set by the DSE increased by 100% at its first review and by a further 129% at its second review in 2005, pushing the small dimensional stone quarry to the brink of closure.

After two years hard work and following Mr Oliver’s protest to the DSE with the assistance of the CMPA and the Office of the Small Business Commissioner, the DSE have made an offer and the two parties have reached an agreement.

The licence’s requirements have been revised to a more reasonable level for 10 years from an upfront payment for a 10 year extension to enabling Mr Oliver to continue the licence on an annual basis with an annual rental fee.

Stakeholders Regulatory Forum

The Stakeholders Regulatory Forum was held on the 1st November and was attended by Ron Kerr, Basil Natoli and Sarah Andrew.

Discussion points included:

· Review of the EIDA

· Multiple Government departments issuing information on how to get approval

· Review of Environmental Review Committees (ERC)

· Triggers for Work Plan Variation

· Royalty rates

· Data available to support industry

· Native Vegetation Guidelines for the Earth Resources Industries

· Aboriginal Heritage Act 

· Community Engagement Initiative

· DPI Update

Review of the EIDA – Efficiency of Regulation

As part of the review of the Extractive Industries Development Act (EIDA), the DPI have commissioned a Dr Sheen to undertake a study titled “The Review of the Efficient Regulation of Victoria’s Extractive Industries”. The project specifications are available from the CMPA.

This review will result in one of three recommendations:

1. Revised EIDA—There is a significant level of public, safety and environmental risk arising from extractive industries requiring unique legislation and specialist regulatory functions.

2. No EIDA, extractives under mines legislation—Some legislative provisions specific to extractive industries are retained and merged with the Mineral Resources (Sustainable Development) Act 1990 (MRSDA), which is also administered by DPI and regulates the mining industry. 

3. No EIDA, extractives under planning/environment—DPI’s specialist regulatory functions for extractive industries could be devolved to generic legislation and generic regulators, such as planning and environment authorities.

The CMPA recently met with Dr Sheen on this matter and will keep Members updated on any progress.

ERTS Forum

The latest Earth Resource Tripartite Safety Forum (attended by Sarah Andrew) was held in early November with key points including:

Department of Primary Industries

· Drilling targeted audit

· Progress of the National Mine Safety Framework

· The DPI’s role in 2008

Victorian WorkCover Authority, Construction & Utilities Program

· A ‘Your guide to quarries’ will be published

· Road shows will be held in Feb/Mar 2008

Victorian WorkCover Authority, Mining

· Industry to consider the audit program

· Issues are ranked by their claims history

· There are nine self assessment tools presently under development

Drugs and Alcohol Guidance and Fatigue Management

The Victorian WorkCover Authority has been asked to consider these drafts and report back.

Targeted Audit – Drilling Operations

The DPI will be conducting a targeted audit of drilling operations across the state over the next few months. See page 11 for further information.

Native Vegetation Management Framework

The CMPA recently made a submission to the Department of Sustainability and Environment (DSE) regarding the Earth Resources and Native Vegetation Management Framework. The key point made was that the CMPA feels that the protections provided under the Extractive Industries Development Act 1995 more than adequately address the Native Vegetation Management Framework. To ensure future supply, it is necessary to embed extractive industry exemptions within the DSE’s framework.

Related Links 
· Click here to view the CMPA submission to the Department of Sustainability & Environment

Obituary – Lyn Donohue

It is with great sadness that we report the passing of Lyn Donohue, wife of Kevin Donohue of Evans Quarries. Our deepest sympathies to Kevin and the Donohue family.

EPA PEM

The Protocol for Environmental Management (Mining and Extractive Industries) has been released by the Environment Protection Authority with copies now available from CMPA.
Related Links 
· Click here to visit the Environment Protection Authority (EPA) website

· Click here to view the PEM document
CMPA Member Briefing

Native Vegetation and Mobile Plant Add-Ons

On Friday 12 October members travelled to William Adams Laverton for a CMPA Briefing focusing on:

· Draft Guidelines for Native Vegetation Management, and 

· Mobile Plant Add-Ons

Draft Guidelines for Native Vegetation Management

These Guidelines were recently released for comment and the CMPA was invited to be a member of the Working Party assigned to develop them. 

Chris Pitfield, Senior Policy Officer at the Department of Sustainability and Environment attended the CMPA briefing to provide information and background on the issue. Members were given the opportunity to put forward their suggestions regarding this draft document. 

CMPA – Introduction to Native Vegetation

The CMPA put forward comments in 2000 to the development of the Native Vegetation Framework with issues including a lack of available information, increased cost and time impacts and difficultly to source offsets. Following this, the CMPA put forward comments in 2005 to the review of the Native Vegetation Exemptions and supported the retention of the exemption and amendments to the exemptions including the environmental signification, vegetation protection, significant landscape, erosion management and salinity management overlays.

The Association’s key concerns regarding native vegetation were outlined in a letter to the Minister in 2005 which included concern as to the independence transparency and accountability of the current regulatory process, how the habitat-hectare is assessed at a particular site, and concern about how the cost of offsets are balanced with the community.

In March 2007 the DSE invited the CMPA to participate in consultation for review of the biodiversity strategy following which the CMPA participated in an interview and a workshop to discuss the issues. A few months later the CMPA were invited to a working group to assist with the development of a discussion paper. Following this Sarah Andrew took Chris Pitfield from the DSE to a number of Members sites.

In summary, this process is not sustainable, there are profound and restrictive costs in assessments and in purchasing offsets. These costs cannot be returned in a reasonable timeframe. Entry to the industry is being restricted.

Department of Sustainability & Environment (Chris Pitfield) – Native Vegetation Guidelines for the Earth Resources Industries

Chris Pitfield, Senior Policy Officer, provided information on the following areas:

· Native Vegetation at a National & State Level

· Drivers & Challenges for Native Vegetation

· Native Vegetation Framework

· What Progress has Been Made?

· Native Vegetation Guidelines for the Earth Resource Industries

· Next Steps

Mobile Plant ‘Add-Ons’ 

Associate Members JSG Industrial Systems, Caterpillar Institute and Galesafe Weighing updated our Members on the products available to improve the efficiency and safety of mobile plant equipment. Presentations covered what is available and how it addresses specific hazards and inefficiencies.

· JSG Industrial Systems - Cost Benefits of Automatic Lubrication Systems

· JSG Industrial Systems – Fire Suppression
· Caterpillar Institute - Integration Between Mobile Plant Licences and the Extractive Industries Training Package

· Galesafe Weighing – Hydraulic Scales on Wheel Loaders

Related Links 
· Click here for further information on Caterpillar Institute

· Click here for further information on Galesafe Weighing

Business

Victorian Limestone Producers Association Update

Annual General Meeting & Conference

The VLPA recently held its Annual General Meeting and Conference in Pakenham at which the Committee for 2007/08 was elected.

Tom McCann of Geelong Lime was elected as the new Chairman and has taken over from Gary Bascomb, who has remained on the Committee. The remaining Committee Members consist of Trevor Tovey (Treasurer), Murray Joseph (Secretary), Graham Heywood and Noel Letcher. Peter McCluskey continues as Business Manager. 

We are grateful to Komatsu Australia, particularly Bob Jones and Galesafe Weighing, particularly the Gale family, for sponsoring this event.

Code of Conduct for Lime

The VLPA’s Code of Conduct for Lime was instituted early in 2006 following consultation with the State Chemical Laboratories and other relevant areas of the Department of Primary Industries.

The development of the Code of Conduct was driven by the sunsetting of Victoria’s previous Agricultural and Veterinary Chemicals (Control of Use) (Fertilisers) Regulations. The Code of Conduct and the new Agricultural and Veterinary Chemicals (Control of Use) (Fertilisers) Regulations 2005 require the declaration of heavy metals if above certain limits and also requires that standard product labelling consists of calcium carbonate and magnesium carbonate content, neutralizing value, sizing and moisture.

Further information can be obtained by visiting the VLPA website www.vlpa.asn.au
Review of the Extractive Industries Development Act

Along with other industry associations we have taken a keen interest in this process. At this stage, and there will be opportunity for further input, the issues are resource protection and ensuring that specialist regulatory functions are not devolved to generic regulators such as planning and environment type authorities. These major issues are being highlighted to the DPI.

Review of Native Vegetation Framework

The VLPA is represented, along with other mining and farming associations, on the government/industry working party reviewing the framework. 

Industry concerns are being fed into the process and hopefully positive outcomes for industry will result. Members with concerns on this issue should contact Peter McCluskey to discuss them.

Further information on the VLPA is available on the VLPA website here

Business

VECCI Current Wage Rates

Members should be aware that the:

· Quarry Industry Victoria Award 2000;

· Transport Workers Award 1998; and

· Personal and Other Services Industry Sector Award

have all received the same Wage Rate update recently.

This update includes increases granted by the Australian Fair Pay Commission from the first pay period on or after 1 October 2007 including:

· An increase of $10.26 per week ($0.27 per hour) to the standard federal minimum wage: and/or

· An increase of approximately $10.25 per week ($0.27 per hour) for all APC Scales up to and including $700 per week ($18.42 per hour); and/or

· An increase of approximately $5.30 per week ($0.14 per hour) for all APC Scales in excess of $700 per week ($18.42 per hour).

Please contact the CMPA for a full copy of the update and applicable updated rates of pay.
Related Links 
· Click here to visit the VECCI website

Targeted Audit – Drilling Operations

The DPI will be conducting a targeted audit of drilling operations across the state over the next few months, encompassing both surface and underground exploration drilling as well as quarry production drilling. The blitz will allow DPI officers to review and assess aspects of safety and environmental performance associated with drilling equipment and drilling personnel in terms of regulatory and work plan compliance as well as industry best practice.

The Department’s audit tool is available from the CMPA to assist in any appropriate internal review you may wish to undertake.

Please note that to assist Members in this area the CMPA has developed the following tools over the past few years:

· Drill Rig Pre Start and End Day Safety Checklist ($20 for Members)

· OHS Support Sheet – Hazards & Risks associated with Drilling Operations (free to Members)

· Advisory Checklist for Drilling Rig Operations (free to Members)

For further information or to obtain any of these documents please contact the CMPA.
Related Links 
· Click here for further information on CMPA publications

Important Workplace Relations Changes

The Workplace Relations Amendment (A Stronger Safety Net) Act 2007 (the Amendment Act) received Royal Assent and commenced on 1 July 2007. As of 1 July the Workplace Relations Act 1996 has three important new elements:

1.   Fairness Test

The Fairness test now applies to Australian Workplace Agreements and Collective Agreements concerning employees earning less than $75,000 per annum lodged on or after 7 May 2007 where the agreement removes or modifies any of the protected award conditions of employees. 

Protected award conditions include penalty rates, including those worked on a public holiday and weekends; shift loadings; overtime loadings; monetary allowances; annual leave loadings; public holidays; rest breaks; and incentive-based payments and bonuses. 

Where protected award conditions are removed or modified in an agreement, the employee must receive “fair compensation” which may be monetary and non-monetary. The Workplace Authority may also consider industry, location and economic circumstances of the business. Where an agreement fails to provide fair compensation, the employer must back pay the employee within 14 days or face the prospect of prosecution with penalties of up to $33,000 per offence.  

2.     Workplace Authority

The Office of Employment Advocate is now known as the Workplace Authority. The Workplace Authority has responsibility for conducting the fairness test and should an agreement fail to provide fair compensation, the Workplace Authority will advise what will be required to meet the test and the amount of back pay (if any) to be paid to the employee. The Workplace Authority also retains responsibilities for assessing agreements for "Prohibited Content" and for statutory notifications required in relation to transmissions of business.

3.     Workplace Ombudsman

The Office of Workplace Services is now known as the Workplace Ombudsman and is concerned with ensuring that employers comply with their obligations under the Workplace Relations Act 1996 (Cth). 
The Workplace Ombudsman will investigate alleged breaches of law; undertake compliance audits of employers; and prosecute employers who breach the law. 

Please note that the OWS has been very active in conducting inspection campaigns and in initiating compliance orders and, where they deem necessary, prosecutions. We expect the level of activity by the Workplace Ombudsman to increase in the months ahead.

Any member who has not assessed their compliance with current workplace relations laws is strongly advised to do so as soon as possible. Penalties for non-compliance can be up to $33000 for a company and $6600 for an individual per infringement as well as orders for rectification of underpayments plus interest retrospective for up to 6 years.

Related Links 
· Click here for further information on the Workplace Relations Amendment (A Stronger Safety Net) Act 2007
Issues

Silica Exposure

The CMPA recently located two studies dealing with the issue of silicosis. 

Quantitative Relations between Exposure to Respirable Quartz and Risk of Silicosis

The purpose of this study was to reanalyse exposure response data from a Scottish colliery to gain a more detailed knowledge of the relations between exposure to quartz and the risk of silicosis in miners. 

Key messages from this article include:

· In the epidemiology of mineral dusts, examine whether cumulative exposure is the best exposure matrix

· Many alternative exposure matrics can be constructed with sufficient data. These can then be used to predict the risk of disease as variables (such as exposure levels, years exposed) change. 

· In data from coal miners who had unusual exposure to silica, exposure to higher concentrations was proportionally more risky than lower concentrations

· Even quite short exposures to high concentrations can increase risk dramatically

· Where possible, sites may wish to collect as much data about those exposed as possible in order for future statistical comparisons to be made. In this instance data relating to hours worked, exposures, and illness dated back to 1954 creating a good dataset to work from.

An Old Threat in a New Setting: High Prevalence of Silicosis among Jewellery Workers

The purpose of this study was to investigate the risk of silicosis amongst workers in the jewellery trade, specifically those in central Italy who use chalk moulds in casting. This was undertaken as a cross-sectional study involving 100 goldsmiths and consisted of a questionnaire and clinical examination (which included pulmonary function tests, a chest X—ray and high-resolution CT scan). This job has a high exposure to silica in that the casting consisted of 70% quartz and cristobalite in the form of crystalline free silica which is then broken up into very small pieces.

Key messages from this article include:

· Employers and employees need to have an understanding and appreciation of the risk and take appropriate measures (both in terms of hygiene and respiratory protection)

· The high-resolution CT scan provided a more accurate diagnostic measure, however is not commonly used as the World Health Organisation indicated it is not a suitable tool because of its low availability, high costs and high exposure to radiation.

· The very small silica particle size and the uncommonly high prevalence of free crystalline silica could play a crucial role in this instance 

· The duration of exposure was playing a crucial role in this instance

These articles demonstrate the need over time to collect data and maintain a regular monitoring schedule and also highlight the need to document when changes occur in exposure patterns (i.e. new equipment, changed systems of work etc.). 

Issues

Work Plan Expectations by Community – Part 2 (cont. From Issue 34)

Lights

No external lighting other than that shown on the endorsed Work Plan without written consent.

Noise

· Noise levels must comply to the State Environmental Protection Policy or noise levels published by the EPA

· No external sound amplification equipment, loud speakers or sirens without further consent from the responsible authority

· Variable levels for reversing horns, and located 1m from ground. 

· Need to have acoustic evidence of impact upon surrounding community

Federal Environmental Issues

Federal Environment Protection and Biodiversity Conservation Act 1999 - Impact upon listed endangered species (in this instance Macquarie Perch, Trout Cod, Murray Cod, Growling Grass Frog in Seven Creek identified by Chris Blorik of Biosis).

Geological Evidence

· Need for accurate information regarding resource life and quality 

· Method of reducing that life against the annual returns supplied to the DPI

Sustainable Land Management Practices

Demonstrate.

Future Buffers

Confirm all existing overlays such as:

· Erosion management overlay

· Flood overlay

Traffic

· Develop a Traffic Management Plan which meets the responsible authorities satisfaction

· Copy must be on display at all times and be complied to

· Suitable signage must be in place

· Access must be of a standard to suit heavy haulage

· Upgrade roads incorporating earth works, pavements, sealing, drainage, line marking and environmental treatment

· Construct and seal road at all entry/ingress/egress points include the development and implementation of an environmental management plan

· Identification of parking areas for customers and employees to be constructed to an engineer’s requirements

· Measures to ensure no mud or other materials can migrate onto public roads

· Provide evidence that the applicant / applicant’s contractor has Public Liability insurance of at least $110 million for duration of proposed road works

· Comply to ‘Code of Practice for Work Site Safety – Traffic Management’, Road Safety Act, Road Management Act etc

· Before commencing any road works develop an Environmental Management Plan

· This must be approved by DSE as compliant to the native vegetation framework 

· This must also address matters such as weed, pathogens, stockpile sites, erosion and sediment control

Natural Landscape Protection

· Protect areas of environmental and visual significance

· Limit development on prominent ridges and hill tops

· Encourage the protection and revegetation of landscape features as an enhancement

· To contribute to the protection of the environmental equilibrium of hilltops and ridgelines

· Ensure structures blend in with the surrounding environment

· Ensure aesthetic amenity of the area is presented and/or enhanced

Safety

Explosives Guidance

The following guidance may be of use to Members with regards to the storage, transport and use of explosives.

Explosives—Storage, Transport and Use—Terminology (AS 2187.0-1998)

Provides definitions for terms referred to in AS 2187, explosives series of Standards and those terms commonly used in the explosive and pyrotechnic industries.

Explosives—Storage, Transport and Use—Storage (AS 2187.2-1998)

Sets out the requirements and precautions for the storage of explosives, including pyrotechnics as defined in AS 2187.0 and for the location, design, construction and maintenance of magazines. The Standard applies to portable magazines, relocatable magazines, fixed or permanent magazines, bulk storage and underground storage.

It does not apply to the storage of explosives ordnance for defence purposes where the provisions of the Defence Explosives Safety Manual are complied with.

The amendment (AS 2187.1-1998/Amdt 1-2000) to this standard outlines changes to Figures E1 and E3.

Explosives—Storage and Use—Use of Explosives (AS 2187.2-2006)

This standard sets out the requirements and precautions for the use of factory made commercially available explosives and certain explosives mixed or assembled at sites. This Standard does not apply to safety ammunition, propellant powders, pyrotechnics (including fireworks, rockets, fog signals or the like) or purpose-designed and manufactured military explosives.

The Standard specifies the requirements for the safe use of explosives including the mixing, testing, initiation and firing of charges. The Standard also provides information on misfires as well as considerations such as ground vibration and airblast. Special topics including blasting in hot material, blasting under water and demolition by lasting are also included.

Note: The Standard should not be regarded as overriding statutory requirements, including licensing, but may be construed as a set of working rules to be used in conjunction with such requirements.

All of the abovementioned standards can be obtained from SAI Global at here or through the CMPA.

Guidance and a storage template for the storage of Security Sensitive Ammonium Nitrate (SSAN) can be obtained by searching for “SSAN” on the WorkCover website here

Safety

Contributing to fall down 10 steps

On 1 May 2003, a self-employed courier was delivery mail and other items to the office of a concrete batching plant at Coopers Plains. After she left the building, she had to walk down an external staircase. She did not hold the handrail. When her right foot was on the top stair and she was stepping down with her left foot, she slipped off the rounded edge of the next step. She grabbed at the handrail, but her hand slipped and she fell down 10 steps.

The courier sued the occupier in negligence. She claimed that the stairs and the handrail had been damp and slippery. The edges of the stairs had lacked nosings and been rounded, and the second step down had sloped forward by 2.5 degrees. The shortcomings of the stairs had contravened Australian Standard AS 1657.

In the District Court of Queensland, the courier asserted that the occupier ought reasonably have been aware of the risk of injury, which had been significant. She said a reasonable person in the occupier’s position would have made sure the steps did not have a forward and downward incline. This claim was supported by expert evidence from an ergonomist, who contended that a 2.5 degree slope reduced traction by nearly 12 per cent.

The judge did not find that the railings and steps were wet at the time of the accident, nor that moisture on the courier’s shoe soles had played any causative role in the slip. However, the judge accepted that, after the accident in March 2003, yellow slip resistant nosing strips had been placed on the edge of each tread of the stairs to decrease the likelihood of slipping when using the stairs.

The occupier had claimed that the installation of the strips to prevent slipping on the stairs had not been a direct response to the courier’s fall. The decision to do it had arisen from a memorandum from the occupier’s risk manager in March 2001 with the instruction to inspect all steps for any worn step treads and install non-slip material or take some other control measure.

The judge noted that the stairs had been up to 30 years old and somewhat worn and said, “To ask any person to take a series of steps down with each foot landing on a tread which itself slopes downwards is to fail to take precautions against a foreseeable risk of which the defendant should have been aware.” A reasonable person would have installed slip resistant nosing before March 2003. The judge gave judgement for the courier and awarded her $147,654 in damages. The occupier appealed.

In the Court of Appeal of the Supreme Court of Queensland, the occupier challenged the view that a reasonable person in its position would have taken any other precautions than it had already taken, namely supplied a handrail. Reasonable persons in mid-2003 using the steps would have seen that they were somewhat worn and, in order to take reasonable care for their own safety, would have used the handrail.

The Court of Appeal found that the conclusion that the occupier had been negligent had been open to the judge at first instance because of the instruction the occupier received from its risk manager in March 2001 to identify worn steps or treads and take preventative action. On that basis, the occupier had been in breach of its duty to the courier visiting the premises.

The occupier’s appeal also challenged the failure to find contributory negligence on the part of the courier. The courier had known that the steps were steep and had narrow tread because she had used them before for a week to 10 days. The Court of Appeal agreed that she had been negligent. The negligence that had contributed to the courier’s injury had been her failure to hold the handrail at all times while descending the steps. It might not have stopped the fall from commencing, but it was likely to have prevented it from continuing and hence to have lessened her injury. She had given evidence that she had been aware of the risk the stairs posed. Not holding the handrail therefore had been more than mere inadvertence.

The court allowed the appeal to the extent of reducing the damages awarded by 30 per cent to $103,358 for contributory negligence.

Case reported in National Safety Magazine Nov 2007, Original Court Digest provided by CCH

Safety

Construction & Utilities Business Plan 2007/2008

The current arrangements between WorkSafe and DPI on the administration and enforcement of the OHS Laws in Victoria’s mining, quarrying and petroleum industries are now in a transitional period. WorkSafe formally takes responsibility for the earth resources industries, from the DPI, on 1 January 2008. WorkSafe and the DPI are coordinating and managing the changeover to ensure a smooth transition.

The Business Plan summaries what WorkSafe Victoria’s Construction & Utilities Program seeks to achieve during the 2007/08 business year. CUP will continue to focus on the major causes of workplace deaths, injuries and diseases without our industries.

CUP’s primary means of direct intervention at workplaces are inspector field visits. We expect to conduct 10,050 site visits of all types during 2007/08. Every site visit undertaken by a C&U inspector is part of a particular field intervention that directly relates to WorkSafe’s statutory obligations to attend sites when requested, or investigation of reported incidents or reports of unsafe activities, or proactive targeting of the major causes of workplace injury and disease.

Statutory Field Visits

The Authority has a legal obligation to attend workplaces when requested to undertake certain functions specific to the Occupational Health and Safety Act 2004. This type of visit generally occurs where a workplace’s normal issue resolution processes fail to satisfactorily address the OHS issue and one or more of the parties involved requests WorkSafe to resolve the matter. They can also be generated over disputed Provisional Improvement Notices, work cessations and disputes about the exercise of powers by an Authorised Representative of a Registered Employee Organisation.

Response Field Visits

WorkSafe’s Advisory Service often receives requests for inspectors’ assistance with non-statutory OHS matters, and reports of dangerous work practices or allegations of non-compliance with OHS requirements at particular workplaces. Where the request or report may require attendance by an inspector a service request is recorded, which the Advisory Service then passes on to the relevant Construction & Utilities Field Team for action. 

Strategic Intervention Program

The C&U Program will undertake a range of planned compliance projects and campaigns this year to verify adherence with OHS requirements. The individual projects and campaigns focus attention on different segments and sectors of our industries. These various interventions are co-ordinated under the strategic intervention program. 

Related Links 
· Click here for a full copy of the Construction & Utilities Business Plan 2007/08

Unit Rate Data

The table below provides a history of Victoria’s unit rate by product over time. The data highlights that whilst the costs of operating in the extractive industry have risen dramatically over the years, the average unit rate of material has remained relatively steady.

	Product Group
	Product Type
	 UR 02/03 
	 UR 03/04 
	 UR 04/05 
	UR 05/06

	Single size products
	Aggregate
	 $   13.47 
	 $   15.36 
	 $   16.39 
	 $   16.05 

	
	Armour
	 $   10.99 
	 $   11.14 
	 $   13.54 
	 $     6.34 

	Single size products total
	 $  13.44 
	 $  15.30 
	 $  16.34 
	 $  15.88 

	Multi size products
	Road base
	 $   11.81 
	 $   12.03 
	 $   12.85 
	 $   13.24 

	
	Road sub-base
	 $     7.28 
	 $     7.09 
	 $     8.49 
	 $     8.33 

	
	Fill
	 $     6.59 
	 $     6.49 
	 $     6.22 
	 $     3.38 

	Multi size products total
	 $    9.10 
	 $    9.08 
	 $    9.85 
	 $    8.24 

	Sand products
	Concrete sand
	 $   12.97 
	 $   12.80 
	 $   14.97 
	 $   14.23 

	
	Foundry sand
	 $   18.11 
	 $     9.41 
	 $   20.50 
	 $     2.00 

	
	Fine sand
	 $     8.11 
	 $     9.50 
	 $     9.17 
	 $     8.64 

	
	Industrial
	 $   17.06 
	 $     7.20 
	 $   10.61 
	 $     7.68 

	
	Glass sand
	 
	 $   10.00 
	 $   10.00 
	 $   10.00 

	Sand products total
	 $  11.68 
	 $  11.60 
	 $  13.11 
	 $  12.61 

	Limestone products
	Cement
	 $     5.62 
	 $     7.00 
	 $     8.21 
	 $     9.08 

	
	Agriculture
	 $   22.17 
	 $   23.16 
	 $   17.59 
	 $   23.23 

	
	Lime
	 $   81.86 
	 $   17.11 
	 $   66.10 
	 $   27.77 

	Limestone products total
	 $  16.89 
	 $  13.48 
	 $  15.15 
	 $  17.27 

	Clay products
	Brick
	 $     3.61 
	 $     3.80 
	 $     4.67 
	 $     4.27 

	
	Firebricks
	 $     8.00 
	 $     8.00 
	 $     8.00 
	 $     8.00 

	
	Stoneware
	 $   15.00 
	 $   15.00 
	 $   15.00 
	 $   16.00 

	
	Tile/pipe
	 $     9.16 
	 $     4.40 
	 $     4.33 
	 $     3.89 

	Clay products total
	 $    3.77 
	 $    3.85 
	 $    4.66 
	 $    4.28 

	Miscellaneous
	Dimension stone
	 $   77.40 
	 $   41.75 
	 $   76.25 
	 $   25.64 

	
	Unspecified
	 $     8.04 
	 $     8.59 
	 $   12.00 
	 $     9.43 

	Miscellaneous total
	 
	 $    8.41 
	 $    8.78 
	 $  12.21 
	 $    9.63 

	GRAND Total
	 $   11.11 
	 $   11.49 
	 $   12.43 
	 $   11.52 


Related Links 
· Click here to view recent DPI Statistical Reviews

WA Reports to Work Authority Applications

The graph below ‘History of Application Status’ refers to those Work Authority applications currently listed on the DPI’s database and provides a comparison over time.

‘With Proponent’, ‘With MPR’, and ‘With Referral’ all refer to applications currently in the Draft Work Plan stage. ‘Endorsed’ refers to applications for which the Work Plan has been endorsed, however the Work Authority is yet to be approved (generally waiting on planning permits). ‘Withdrawn’ refers to those applications which were withdrawn during the application process. ‘Approved’ refers to the number of Work Authorities approved in the period since the last publication (i.e. 11 applications were approved between 24/7/07 and 6/11/07).

The graph below ‘Outstanding Applications’ reflects the total of all Work Authority applications yet to be approved at the most recent point on the ‘History of Application Status’ graph to the right. I.e. As at 6/11/07 the sum of all applications at the four stages (with proponent, with MPR, with referral and endorsed) was 89.
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Related Links 
· Click here to view the latest Work Plan Endorsement and Approvals Report

CMPA Publications

Business Tools to Manage Your Transport Operations

The three tools outlined below have been developed to assist Members in compliance with the Owner Drivers and Forestry Contractors Act 2005 and Chain of Responsibility requirements.

Transport Contract

The CMPA has invested enormous amounts of time and effort into the production of the ‘Conditions of Contract for the Hiring of Cartage Contractors to Transport Quarry Materials’ (or ‘Transport Contract’).

With approval from the ACCC, the contract is designed as a template (published on CD ROM) for negotiation between quarry owners/operators and transport owner-drivers.

For further information on how the contract can be tailored to suit your individual circumstances or to purchase the template on CD ROM please contact the CMPA.

On Road Tip Truck Pre Start & End Day Safety Checklist

This latest checklist, as introduced in the previous issue of the CMPA News, was developed in response to a number of requests for Members to include On Road Tip Trucks in the series of Pre Start & End Day Safety Checklists.

The checklist is to be used as a preventative measure to ensure all required areas of ‘on road vehicles’ are checked before, during and at the end of production.

The function of the checklist is to ensure that:

· All employees operating on road vehicles conduct safety and maintenance checks on the equipment

· The equipment is in a safe and acceptable working order before commencing or finishing work

· The equipment is monitored during operation

· There is a record of inspection and a document path for initiating issues and recording any mechanical or safety concerns.

For further information, a sample copy, or to purchase the On Road Tip Truck Pre Start & End Day Safety Checklist, please contact the CMPA.

On Road Truck Pickup & Delivery Checklist

This latest publication, as introduced in the previous issue of the CMPA News, is completely different from the other publications produced by the CMPA.

Whilst our standard Pre Start & End Day Safety Checklists primarily require operators to conduct safety and maintenance checks specifically relating to the items of equipment, the On Road Truck Pickup & Delivery Checklist has been developed to review the actual site.

The function of the checklist is to ensure that:

· A review of the site occurs before delivery is made

· Chain of Responsibility requirements are considered

· A record of work undertaken is maintained

This completion of this checklist is important as it protects you, the costumer and the hirer. 

The checklist consists of three sections being:

· At pickup

· At customer’s site

· Proof of delivery

The At Pickup section requires the completion of the load details and additional comments or instructions. The driver is also reminded to keep safety issues in mid when picking up material/prior to leaving the site.

The At Customer’s Site section requires that various items have been inspected and confirmed including ensuring the equipment and area are safe and stable and includes the opportunity to record any issues such as site access, waiting time, etc. 

The procedure for completing the Proof of Delivery section will be determined by the Supervisor and may require an initial by the Weighbridge Officer, a record of kilometres travelled, etc.

For further information, a sample copy, or to purchase the On Road Truck Pickup & Delivery Checklist, please contact the CMPA.
Related Links 
· Click here for further information on CMPA publications
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